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Person Specification – Head of Housing & Resident Services

	Key:

	E = Essential – skills, qualities, experience considered essential for the role

	D = Desirable – skills, qualities considered desirable for the role


	Qualifications

	Good basic education including 5 GCSEs or equivalent.
	E

	Minimum of CIH - Level 3 Certificate in Housing Services and willingness to study for Level 5 within the next 2 years
	E

	
	
	

	Management Training and relevant Health & Social Care qualifications
	E
	

	
	
	

	Experience
	

	Housing Management within a Supported Housing Setting
	E
	

	Minimum of 5 Years within a Management/Leadership Role
	E
	

	
	
	

	Demonstrable experience of work with and understanding the complexities of supporting and housing adults with diagnosed mental health needs and other vulnerable groups
	E
	

	
	
	

	
	
	

	Demonstrable success in developing and maintaining partnerships in the voluntary, statutory and/or business sectors.
	D
	

	
	
	

	Experience of developing and delivery on SMART KPI targets and providing a consistently high quality of service
	E
	

	Experience of developing and leading training to staff teams
	E
	

	
	
	

	Minimum of 5 yrs of Asset Management within a Supported Housing Setting
	E
	

	
	
	

	Managing budgets, including arrears management, resident budgets and filling Voids.
	E
	

	
	
	

	Demonstrable experience of Service Users engagement, assessing needs and referrals & facilitating positive outcomes.
	E
	

	Overseeing and fulfilling the role of safeguarding lead
	D
	

	Developing new services/project management
	E
	

	
	
	

	Managing complaint handling in a positive way to create a Positive Complaints Handling Culture
	E
	

	Management of anti-social behaviour contracts within a Supported Housing Setting
	E
	

	
	
	

	Skills and Competencies 
	

	Excellent communication skills / verbally and in writing, with both internal and external audiences
	E
	

	
	
	

	Ability to understand vision and strategy and translate into practice
	E
	

	
	
	

	Report writing skills
	E
	

	
	
	

	Strong organisational skills
	E
	

	
	
	

	Strong leadership and motivational skills
	E
	

	
	
	

	Excellent problem-solving skills
	E
	

	
	
	

	Excellent time management skills -Proven ability to organise self and prioritise to meet deadlines.
	E
	

	
	
	

	Ability to develop and maintain excellent working relationships both internally and externally.
	E
	

	
	
	

	Financial management skills
	E
	

	
	
	

	Ability to travel between sites in a timely manner including at short notice
	E
	

	
	
	

	Community Language
	D
	

	
	
	

	Able to perform all duties and tasks with reasonable adjustments in accordance with provisions of Equality Act 2010
	E
	

	
	
	

	Knowledge
	

	Demonstrable knowledge of relevant housing and health and safety legislation
	E
	

	
	
	

	Sound knowledge of the standards set by the Regulator of Social Housing and the Housing Ombudsman’s Complaint Handling Code.
	E
	

	
	
	

	Knowledge of the decarbonisation agenda and social housing decarbonisation fund.
	D
	

	
	
	

	Understanding of safeguarding -including local policies and procedures
	E
	

	Understanding of voluntary and community sector and key challenges
	E
	

	Working knowledge of IT systems including Microsoft applications (Outlook, Windows) and RMSolutions
	E
	

	Attitude and Personality
	

	Warm and Empathic
	E
	

	
	
	

	Calm and focussed under pressure
	E
	

	
	
	

	Professional Approach
	E
	

	
	
	

	Strong commitment to continual quality improvement
	E
	

	
	
	

	Strong commitment to engaging and involving Residents.
	E
	

	Positive approach to change
	E
	

	Awareness of / appreciation of confidentiality
	E
	

	
	
	

	Understanding of and commitment to Equality, Diversity and Inclusion.
	E
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