
 

 
 

JOB DESCRIPTION 
 

Job Title:  Handyperson (self –employed) 
 
Job Summary: To carry out maintenance work to a high standard and in a 

safe and secure manner, whilst being sensitive to the needs 
of Service Users.  

 
Hours of Work: Flexible – work will normally be carried out between 8.30am 

and 4.30pm Mon-Friday.  
 
Leave: Paid leave is not offered.   
 
Responsible to: The Operational Management Team 
 
Main Duties: 
 

1. To carry out a wide range of maintenance tasks / minor repairs inside 
supported homes and at the office base, excluding those which require a 
specialist contractor.  Examples include, but are not limited to: 
 

 Putting up pictures / shelves / rails  

 Assembling / sanding and painting furniture 

 Minor electrical maintenance such as replacing light switches, light 
bulbs including incandescent and fluorescent bulbs / tubes, 
sockets, plugs or fuses. 

 Basic plumbing tasks e.g. unblocking toilets, replace washers. 

 Fixing broken fixtures or fittings 

 Assisting with moving of furniture and heavy equipment 

 Basic carpentry e.g. hanging doors.   
 
 
 



2. To carry out a range of maintenance and gardening tasks in the grounds 
of supported homes, excluding those which require a specialist contractor.  
Examples include, but are not limited to: 

 

 Trimming hedges 

 Pruning  

 Sweeping leaves 

 Painting fences 

 Assembling garden furniture, sheds or greenhouses 

 Jet-washing 
 

3. To deliver and move items either from one site to another, or to a waste 
management site as appropriate, following our policy on the disposal of 
waste. 
 

4. To act in a professional and sensitive manner at all times, including 
abiding by the Equal Opportunities Policy, Confidentiality Policy and 
Safeguarding Policy. 
 

5. To assist in maintaining the security of Service Users and the properties in 
general. 

 
6. To abide by the Health and Safety Policy, reporting any concerns to the 

Administrator and to work in a safe manner.  This includes ensuring tools 
are not left unattended, that correct protective clothing is used when 
operating tools and fire exits are kept clear of obstructions.   

 
7. To refrain from carrying out tasks or interfering with any equipment which 

you are not suitably qualified to undertake, e.g. electrical installations, 
maintenance of gas appliances.   

 
8. To contact Support Workers / Tenants to arrange mutually convenient 

times and attend site punctually. 
 

9. To liaise with specialist contractors and carry out preparatory works where 
needed (e.g. removing doors before flooring is laid)  

 
10. To complete jobsheets, have these authorised by the Support Worker 

responsible and then to forward them to the officer on an agreed basis 
(ideally weekly), along with invoices.   
 

11. To maintain the cash float, retaining receipts for all materials purchased 
and handing these to the Finance Team. 
 

12. To undertake any other duties as reasonably required.. 


